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Professional Summary
[bookmark: _GoBack]As a Business Analyst in the healthcare industry specializing in data and systems efficiency, I create healthy, productive work environments. With the right data, workflow blockages can be removed and automated which allows the team to shift their focus from tasks, to objectives. People who enjoy their jobs are more productive, less stressed, and can live the company values, instead of just adhering to them. Having an ER doctor for a father, I have seen the amazing things a motivated team can accomplish. I use data like he used a scalpel to remove inefficiencies, relieve pressure, and bring health to those I serve.
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Technical Skills (include this section if you are a technical person, otherwise do not)
Languages:	Java, JSP, Servlets, Applets, Java Beans, Java Swing, JDBC, SQL, Unix Shell Script, 
Operating Systems	Linux, Unix Operating System, DOS, Microsoft Windows (2003, 2000 and XP)
Methodologies:	Object Oriented Design, UML, Rapid Application Development
Foreign Languages:	Fluency in Italian and French

Professional Experience
Hot Dog, Inc., Devburg, IL								Aug. 2010 – Present
Senior Business Analyst
Hot Dog Inc. is a software development company for the healthcare industry specializing in monitor implants.  	
· Introduced the BLOT email format (Bottom Line On Top) allowing for faster and more clear messaging 
· Improved administrative billing tools to process claims and medical reimbursements faster
· Implemented pre-filled, dropdown file systems allowing for quicker assessments and hire billing rates
Environment: Java 1.5, Java EE 5, WebLogic 9.2, Apache HTTP 2.2, Oracle 10g, WebLogic Workshop, Servlets 2.0
 
Mustard & Relish, LLC., Ballpark, IL							Feb. 2004 – Aug. 2010
Senior Java Developer
Mustard & Relish Inc provided a complimentary product to enhance medical implant device performance.	
· Increased client transaction and reporting capabilities by automating common CRM activities
· Facilitated efficient communication as the liaison between the client and developers 
Environment: Java 1.5, WebSphere, Servlets, DB2, Solaris, Microsoft Project, LDAP

Education
Master of Science (MS), Computer Science						2002
Illinois Institute of Technology, Wheaton, IL

Bachelor of Science, Computer Science, minor in Psychology				2009
Out of State University, Chicago, IL
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